
All you need to automate your dive business.
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Dive Shop 360: New Features

• PADI Integration
• Air Cards
• New Commission Options
• Travel Preference Forms
• Customer Payments Online
• Customer Merge
• Sneak Peek: Travel and Rental System Upgrades!
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PADI Integration

• Getting started—Integration settings
• Linking a customer
• Viewing a linked PADI profile
• Create a PADI Course
• Book a PADI Course
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Turning On PADI Integration



Link Existing Customer to PADI



Viewing a Linked PADI Diver’s Profile



Creating a PADI Course



Booking a PADI Course



PADI Integration Summary

• Link existing customers to their PADI profile
• Create new PADI accounts for new divers 
• Create integrated courses
• Sell integrated courses
• Only external actions required: purchasing new codes
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Air Cards

• Redeem at point of sale
• Specific customer or card number
• Considered a deposit
• Equal to multiple fills at standard price

• Or offer a discounted “bonus fills”
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Turn on the Air Card Feature
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Define Your Fill Types
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Connect Your Fill Products to your Fill Types
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Create an Air Card
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Create an Air Card
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Sell an Air Card

• Automatically link to customer account
• Bring account up in the POS

• No physical card
• Nothing to look up when redeemed

• Place Air Card on the transaction
• Popup showing you the details including:

• Pricing
• Generated card number
• Link confirmation
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Redeem an Air Card
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Redeem an Air Card
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Check an Air Card Balance
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Commission Options

•Commissions based on margin
• Split commission
• Per-employee commission

•Shared Commissions
• Based on transaction total
• Up to two employees per transaction
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Margin Based Commissions
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Employee Level Commissions
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Split Commission
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Shared Commission

• Based on transaction total
• Up to two employees per transaction
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Shared Commission
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Shared Commission
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Travel Preference Forms

•What are Travel Preference Forms?
• Easy to follow
• Secure online form
• Accessible on Dive Shop 360 or customer’s online account
• Collects important travel information
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Travel Preference Forms
Three preference forms: 

• International
• Includes passport info and TSA precheck questions

•Domestic
• Excludes those, but includes flight info

•Charter
• Excludes flight information

A L L - I N - O N E   D I V E   S H O P   P O S

A L L   Y O U   N E E D   T O   A U T O M A T E   Y O U R   D I V E   B U S I N E S S



Travel Preference Forms

•Create the form
•Associate with a trip or charter
•View the form
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Travel Preference Forms

• Viewed or sent from reservation
• Viewed or accessed by customer in Storefront account
• Manage employee Access Level

In-store booking:
• Emailed to each traveler
• Link to view, complete, and submit
• Clicking the link prompt
• One Time Password
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Online booking:
• Redirected to form
• Email link
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Travel Preference Forms

A L L - I N - O N E   D I V E   S H O P   P O S



Travel Preference Forms

•Store creates forms
•Turn on & associate with event
•Customer completes form online
•Form returns to store
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Travel Preference Forms

•Store Creates forms
•Customer Completes form online
•Form returns to Store
•
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Online Customer Storefront Accounts

•What can a customer do in their account online?
• Pay subsequent trip payments
• Sign and view Smartwaivers
• Submit and view Travel Preference Forms
• Coming soon: A/R payments
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Storefront Accounts
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Customer Merge

•Merge up to 5 customer records
• Select which fields to keep
• Properly moves existing bookings/reservations
• Double-check for verification

• Helps ensure purchase history retained
• In Beta now!
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Multiple Forms on a Work Order

•Generates an item tab
• Includes

• Work Order Form
• Instructions
• Comments
• Tech Notes
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Item Tabs
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Specific Item Tabs, Instructions, Comments



A L L - I N - O N E   D I V E   S H O P   P O S

A L L   Y O U   N E E D   T O   A U T O M A T E   Y O U R   D I V E   B U S I N E S S

Printing



Sneak Peek! Travel and Course Changes

•New Reservation Management
• Copy student/traveler/group to new event
• Move student/traveler/group to new event
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Sneak Peek! Travel and Course Changes

•New Reservation Management
• Copy student/traveler/group to new event
• Move student/traveler/group to new event
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Sneak Peek! Travel and Course Changes

•New Reservation Management
• Copy student/traveler/group to new event
• Move student/traveler/group to new event
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Sneak Peek! Rental System 2.0

• Easier packaging
• Variant selection for faster reservations and checkout
• Associate rentals with events (trips, courses)
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Sneak Peek! Rental System 2.0

A L L - I N - O N E   D I V E   S H O P   P O S



Also Coming Soon:

• Scheduled for next 60 days
• SSI Packages Support
• ShipStation
• Rental 2.0
• Quickbooks Online
• Avalara integration within POS
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Thank You!
Contact us to learn more.

Ken Colbert • ken@360pos.biz

DiveShop360.com • (385) 274-1194 • info@diveshop360.com
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